UBND THANH PHO PONG NAI Mau phiéu:...........ocooii,
SONQI VU M3 SO phiCU:........oevveiinnnnnn,

PHIEU KHAO SAT
SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI SU PHUC VU
CUA CO QUAN HANH CHINH NHA NUOC NAM 2026

A.MUC PiCH KHAO SAT

Pé co co s cai thién chét luong phuc vu nguoi dan, td chirc cua co quan hanh
chinh nha nuéc, S& Noi vu tién hanh khao sat mac d6 hai long cta nguoi dan, t6
chirc dbi véi su phuc vu cua cac co quan hanh chinh nha nuéc trén dia ban thanh
phd nam 2026.

S& Noi vu kinh mong nhan dugc su hop tac cua Ong/Ba tra 101 dﬁy du, khach quan
cac cau hoi trong phiéu khao sat nay. Chung t6i cam két rang nhiing thong tin ma
Ong/Ba cung cap hoan toan duogc giit bi mat va cac cau tra 10 chi dugc sir dung
cho muc dich danh gid cong tac Cai cach hanh chinh.

Xin tran trong cam on Ong/Ba!

SO AN thOAL: «.vveveee e,
Email: ...
B. NOI DUNG CAU HOI:

Xin Ong/Ba danh dau X tuong tmg voi phuong an tra 101 ma Ong/Ba chon d6i véi
tung cau hoéi

I. V& qua trinh giai quyét hd so thii tuc hanh chinh (TTHC)
1. Ong/Ba danh gia mirc d6 hai long vé qua trinh giai quyét TTHC khong?

[0 R4t hai 1ong O Hai 1ong O Binh thuong [0 Khéng hai long [ R4t khong hai long
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2. Néu Ong/Ba chua hai 1ong vé qua trinh giai quyét TTHC, xin cho biét nguyén
nhan (C6 thé lua chon nhiéu cau tra 101)

] TTHC phtc tap, chuan bi ho so khé khan

(] Quy trinh giai quyét ruom ra, phai bd sung hd so nhiéu lan

[ Ho so giai quyét tré han

[ Két qua giai quyét hd so khong thoa dang

1 Ngdi cho doi 1au & Bo phan mot cira

[] Phai lién hé nhiéu co quan, don vi dé giai quyét ho so

3. Ong/Ba phai lién hé co quan nha nude bao nhiéu lan dé giai quyét TTHC?
(] Giai quyét hd so truc tuyén, khong can lién hé co quan nha nudce 1an nao
] Lién hé 01 lan

] Lién hé¢ 02 lan

"1 Lién hé tir 03 1an tré 1én

IL. V@ thai d§ phuc vu ciia cdng chire, vién chirc

4, C)ng/Bél danh gia muc do hai long vé thai do phuc vu cua céan by, cong chiic,
vién chuc khong?

[JRAt hai long [1Hai long [] Binh thuong [1Khéng hai 1ong [1RAt khong hai long

5. Néu f)ng/Bé chua hai long vé thai do phuc vu cua cong chuc, vién chue, xin
cho biét nguyén nhan? (C6 thé lira chon nhiéu cdu tra 16i)

"] Chua than thién

] Hudéng dan hd so khong ro rang, chua tan tinh

[] C6 biéu hién gay phién ha, nhiing nhiéu, voi vinh
"] Thai d6 giao tiép thiéu chuan myc, thiéu ton trong

[ Giai quyét cong viéc thiéu trach nhiém, chua chu dong hd tro nguoi dan, to
churc

[ Cong chirc, vién chirc tiép cong dan khong dung gio gidc quy dinh
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6. Ong/Ba c6 phai chi thém cac khoan tién ngoai phi, 1é phi trong qué trinh giai
quyét hd so TTHC khong?

"1 C6 [ Khong
II1. Mirc dd tiép cin thong tin va chit lwong dich vu cong true tuyén

7. Ong/Ba ¢6 str dung Dich vu cong truc tuyén dé giai quyét hd so TTHC cua
thanh phd khong?

"] PBa tung st dung
[ C6 biét dén nhung chua sir dung
[] Khong biét dén cac dich vu cong truc tuyén

8. Néu di sir dung, Ong/Ba danh gia murc d6 hai 1ong vé chat lugng dich vu cong
tryc tuyén nhu thé nao?

[JR4t hai 1ong [Hai long [J Binh thuong [1Khong hai long [JRat khong hai long

9. Néu Ong/Ba chua hai 10ng vé chét lugng Dich vu cong truc tuyén cta thanh
phd, xin cho biét nguyén nhan? (C6 thé lira chon nhiéu cdu tra 16i)

'] Hé théng xur Iy cham hoac 16i ky thuat

] Kho thao tac

[ P ndp hd so nhung khong co phan hoi théng tin

[ Nop hé so truc tuyén nhung van yéu cau ndp ho so gidy

[ Céch thtrc thyc hién khong duoc hudng dan rd rang

IV. V& qua trinh tiép nhén va xir Iy phan 4nh, kién nghi

10. Ong/Ba d ting giri phan 4nh, kién nghi, yéu cau hd trg tdi co quan nha nudc
c6 tham quyén chua?

1C6 [1Khong

11. Néu da giri phan anh, kién nghi, Ong/Ba c6 hai long vé qua trinh giai quyét
phan anh/kién nghi khong?

[JR4t hai 1ong ['Hai long [] Binh thuong [1Khong hai long [JRat khong hai long
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12. Néu Ong/Ba chua hai 1ong vé qua trinh giai quyét phan anh, kién nghi, yéu
cau hd tro ctia minh, xin cho biét nguyén nhan?

[] Kho khan trong giri phan anh kién nghi, yéu cau hd tro
[ Guri phan 4nh, yéu cau hd trg nhung khong duoc giai quyét
(] Giai quyét nhung khong kip thoi

[ Két qua giai quyét khong thoa dang hodc thong tin hd trg khong hiru ich (khong
giai quyét duoc van dé)

13. Néu két qua giai quyét TTHC khong thoa dang, Ong/Ba da guri phan anh/kién
nghi chua va qua kénh nao?

(] Chua lién hé/glri phan anh, kién nghi

O Téng dai Dich vu cong 1022

[] Lién hé truc tiép cong chirc giai quyét vu viéc

[ Gui don, thu dén co quan nha nudc

V. Mikc d6 tiép cin thong tin va chit lwong quy dinh phap luit

14. Ong/Ba c6 dé dang tiép can dugc théng tin chinh sach, phap luét tir chinh
quyén dia phuong khong?

1C6 [1Khong

15. Ong/Ba c6 hai long vé tinh rd rang, dé hiéu cua cac quy dinh phéap luat lién
quan dén TTHC khong?

[JRat hai long [1Hai long [ Binh thuong [1Khong hai long [IRat khong hai long

16. Néu chua hai 10ng vé chit luong vé cac quy dinh phap luat, xin cho biét
nguyén nhan?

] Quy dinh con chdng chéo

[ Quy dinh kho hiéu

) Quy dinh ban hanh chua kip thoi, gdy kho khén, lung ting
[ Quy dinh chua duoc thuce thi, 4p dung nhat quan

VI. Kién nghi ciia ngwoi din, to chirc
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17. Theo Ong/Ba, dé nang cao chat lugng phuc vu ngudi dan, to chire trong thoi
gian t6i, co quan hanh chinh nha nuéc can uu tién ndi dung nao? (Co thé chon
nhiéu phuong an)

[ Tiang cudng cac kénh hd tro ngudi dan

(] Tiép tuc don gian hoa cac TTHC

[] Rat ngén thoi gian giai quyét TTHC

[] Cai thién thai 6 phuc vu, giao tiép ctia cong chic

[ Nang cao nang luc giai quyét cong viée ctia cong chire

'] Cai thién chat luong dich vu cong truc tuyén

[] Tiép nhan, giai quyét tét cac ¥ kién gdp ¥, phan anh, kién nghi cta nguoi dan
] Giam phi/l€ phi

11 Cai thién co s& vat chét, trang thiét bi tai Bo phan Mét cira

Xin chdn thanh cam on Ong/Ba dd tham gia khéo sdt! Y kién ciia Ong/Ba gop
phan nédng cao chdt lwong phuc vu ciia co quan hanh chinh Nha nuéc



